
CONTACT US 
 
MAIL: 
Travis County Voter Registration 
P.O. Box 1748 
Austin, TX 78767-1748 
 
PHONE: 
(512) 854-9473 
 
IN PERSON: 
Main 
5501 Airport Blvd 
Austin, TX  78751 
 
Satellite 1 
4705 Helfin Ln 
Austin, TX  78721 
 
Satellite 2 
15822 Foothill Farms 
Pflugerville, TX 78660 
 
Satellite 3 
8656 Hwy 71 W 
Austin, TX  78735 
 
Satellite 4 
4011 McKinney Falls Pkwy 
Austin, TX  78744 
 
INTERNET: 
If you would like more information or to 
download an application, you can visit us 
at our website at: 
 

www.traviscountytax.org 
 
NOTE: You must have Adobe Acrobat 
Reader to download applications. 
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WELCOME NEW 

TRAVIS COUNTY 

VOTER! 



CONGRATULATIONS ON YOUR 
REGISTRATION TO VOTE!   

PLEASE READ THE INFORMATION 
LISTED TO ASSIST YOU IN THE VOTING 

PROCESS IN TRAVIS COUNTY. 
 

HELPFUL INFORMATION 
 
Your Voter Certificate will provide the 
following information: 
 

 Your Travis County voter number. 
 

 Your Precinct number. 
 

 The effective dates of the certificate. 
 

 Your Congressional, Senatorial, 
Legislative, Commissioner, Justice of the 
Peace, School District, Single Member 
District (if any) and City jurisdictions. 
 

 Your physical address which determines 
your precinct information. 
 

 Your mailing address where all 
correspondence will be sent. 
 
Certificates are automatically renewed and 
mailed by December 6 of each odd-
numbered year. 
 

YOU WILL RECEIVE A VOTER 
REGISTRATION CERTIFICATE IN THE 
MAIL AFTER 30 DAYS OF RECEIPT OF 
A COMPLETED VOTER APPLICATION 

 
 

ELIGIBILITY TO VOTE 
 
To be eligible to vote in an election in 
Travis County, you must be: 
 
1. A qualified voter on the day that you 
vote. 
 
2. A resident of the territory covered by the 
election. 
 
3. Satisfy all other requirement for voting 
prescribed by law for the particular election. 
 
 
WHEN VOTING 
 

 You are eligible to cast a ballot in the 
precinct and political jurisdictions listed on 
your voter registration certificate. 
 

 You must present your voter registration 
certificate or picture ID when voting. 
 
 

POLLING PLACE INFORMATION 
 
Travis County has three voting programs: 
 
1. Early Voting in Person, (14 day period 
prior to the election),  
 
2. Election Day voting, and 
 

3. Early Voting By Mail (special criteria 
must be met). 
 
 Voting locations are published in the 

newspaper on Election Day and are listed by 
precinct number.  Early Voting in Person 

locations are published each day during the 
14 day Early Voting Period.  Polling place 
information is also available on our website: 
 

www.traviscountytax.org 
 

 For additional information, contact the 
Voter Registration Division at (512) 854-
9473 or the Elections Division at (512) 854-
4996. 
 
 Remember you must present your Voter 

Registration Certificate or picture ID when 
voting. 
 
 
CHANGE OF NAME OR ADDRESS 
 
Promptly notify the Voter Registrar in 
writing of your new name or address by: 
 
1. Correcting the information on your 
current voter registration certificate and 
returning it to the Voter Registrar with your 
signature. 
 

2. Completing a voter registration 
application and marking the change box. 
 

3. If you do not have your current 
certificate or unable to obtain an 
application, you may submit changes in 
writing and include your name, date of birth 
and your signature. 
 
MOVING TO ANOTHER COUNTY 

 
You must re-register; complete an 
application and mail it or take it in person to 
the voter registrar of your new county. 


